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How to work on the Mobile POS

Activate the POS - log in with Merchant credentials

Login with your merchant credentials to associate this device with your business.

{ |_. YA X Validate Merchant

Custom Device Name

Custom Device Name a name you can recognize easily

Merchant Username

Merchant Username your username from your Business Details

Merchant Password

Merchant Password your password from your Business Details

The device needs to be associated with your business before you can start working with loyalty
points. That is why you need to login first with the business username and password. Those are the
same as for logging in the Merchant Portal.

Giving a name to the device is very useful if you want to disable it later.
Here are the steps:

In the Custom Device Name field type a name for your device by which to recognize it easily. The
devices are listed in the Merchant Admin Portal / Devices.

In the Username field enter your Merchant username.

In the Password field enter your Merchant’s password for the Merchant Portal. If you do not
remember your merchant password, you can change it in the Merchant Admin Portal Login screen
using the Forgotten Password button.

After successfully logging in as the Merchant this device can work only at your Merchant’s venues.

Once registered to a merchant (you), the device can be used it in all your venues.
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To use it at another merchant, you need first to delete the device from your Mobile Devices in the
Merchant Portal.
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Employee Login

Your employee should login with their credentials before they can start work on the POS.

{ L.YA X Employee login

Device: pix049
Business: John Doe

Employee ID
ploy ) from your Venue Details

Employee ID

Employee Password

Employee Password

In the Employee ID and Employee Password fields enter the Employee ID and Employee Password
values from the table row in the Venue Details screen.
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Home Screen

The screen looks like this before a customer's loyalty card is scanned
You can see the listed rewards. Check the campaign rules with the Info button

| @Y AX eic <iogedinempioree mebateny () [

Position the card or the mobile phone in front of
the camera to scan the customer QR code.

o Cup of coffee
@& cup of coffee

o Strawberry Choco

€ Hazelnut Biiss
e Pancake Delight
@ Bell&Ross

The name of the logged in employee is displayed at the top menu bar if Employee Name is populated
in the Employee Table in Venue Details screen in the Merchant Portal.

Below it is the Venue name and the business logo image.

Below them are listed the Rewards available in the active Campaign/Program.
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After Scanning a Loyalty Card

Input the purchase amount with the NUMPAD. Mark the purchased item by tapping on an item.
Redeem a reward, a voucher and cashback by tapping on it.

L.YA X Eric

4 customer's current points numpad
Rewards

copresso Q) D ©
Cashback (1.42) redeemable cashback

Christmas Ornament o
Pumpkin Feast booked voucher

@ oo oot
o Strawberry Choco g e e i e )
m Hazelnut Bliss not enough points for reward

chiis@sirma.bg

After scanning a customer’s loyalty card you see their name, accumulated points, booked
voucher(s), rewards and cashback which can be redeemed. The rewards for which they need more
points are also listed.

The points giving functions are grouped in the left part of the screen. You can select the promo
items which the customer is buying. You can enter the total amount of the purchase with the
numpad. If you entered a higher amount, you can decrease it using the minus button on the
numpad.

You can give discount to the customer.

If an error has been made, you can revert the last operation or the whole transaction. A transaction
can have several operations in it.

The points redeeming functions are grouped in the right part of the screen. Here you can process the
redemption of rewards, vouchers and cashback.
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Buy Items

Another way to give points is to select the items which the customer is buying and tap the Add
button.

Tap on the item to select it.

L @YAX e

4
Rewards

Cashback (1.42)

Pumpkin Feast

6 Cup of coffee

o Strawberry Choco

m Hazelnut Bliss

chris@sirma.bg

Automatically it will display quantity 1. If you want to input higher quantity, tap on the quantity
rectangle.
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Enter Quantity

A quantity scroller will open for you to select the higher quantity.
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Revert Last Operation or Whole Transaction

You can revert (cancel) the last operation (adding items or amount) by using the Revert Operation
button.

L @YAX e

4
Rewards

33,00 EUR Revert All  Complete
Cashback (1.42)

Pumpkin Feast

o Cup of coffee

o Strawberry Choco

3

6

9
<« @D Hazelnut Bliss

Revert operation chris@sirma.bg

Revert operation button reverts only the last added item or amount. Revert All button reverts all
operations in the transaction.
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Add Purchase Amount

To give points for the purchase amount use the NumPad. Enter the total amount of the purchase
and press the Add button. The points will be calculated automatically.

If there are no items in the active Campaign/Program, the NumPad is opened by default.

L @YAX e

4
Rewards

33,00 EUR Revert All  Complete
Cashback (1.42)

Pumpkin Feast

° Cup of coffee

o Strawberry Choco

3

6

9
<« @D Hazelnut Bliss

Revert operation chris@sirma.bg

After you have entered the amount of the purchase, you can submit the transaction by pressing the
button Complete.
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Apply Discount

Add discounts

Discounts available for 50 EUR.

Please select discounts:

Bronze- 3%

Total discount: 5 % To be paid: 47.5 EUR

Cancel Ok

If the customer is eligible for a discount, a screen for selecting a discount will pop up. You can select
the discount by tapping on its row. Tap on OK button to apply the discount.

If the customer is not eligible for a discount or there are no discounts in your campaign or program,
this screen does not pop up.
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Redeem Cashback

To give Cashback to the customer tap on its row and the following screen will open.

L@YAX

Would you like to take your reward?

@D cashback (1.42)

Tap YES to give this cashback amount to the customer.
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Redeem Voucher

To redeem a booked voucher tap on its row and the following screen will open.

‘L@YAX

Would you like to use this voucher?

Pumpkin Feast
Valid from 20.10.2016 to 05.11.2016.

—

g 2 (]
Tap YES button to redeem it and go back to Home screen.

A voucher can be redeemed by the first person who presents the QR code at the venue. That person
could be the customer who booked the voucher or their friend that received it as a present.
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Redeem Reward

To redeem a reward tap on its row and the following screen will open.

L@YAX

Would you like to take your reward?

o Cup of coffee

Tap YES button to redeem it and go back to Home screen.
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Edit Customer Profile

You can check the customer’s profile by tapping on the Profile button. You can edit it here, too.

{ L.YA X Edit Customer Profile

Please enter the required information to register the card.

Full Name Email

Phone
|Chris Robin chris@sirma.bg +111 1113477
Gender Date of Birth X Address
O male O Female 24.02.1969 Onyx Way 16
City State/Province ZIP Code Country
Pittsburgh Pennsylvania 15210 United States

Clear address
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Close Work with the Customer

To complete work with this customer tap the button Done/Close.

L.YA X Jonathan Doe

19

Rewards

Dionysus rites
Cashback(32.00)

Thracian Shrines

Holy places in Sofia

@& willow twigs
@ Magnet
€ certificate
€ Lunch

Alexander the Great Places

Chris Robin
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Invite a Friend QR Code

If the Referral event is active in your Program or Campaign, the first time a customer visits one of
your venues they need to present the Loyax loyalty QR code first. You will be asked if he was
referred.

Referral

Had the user been referred to us? Tap Yes to register the referral
code.

If the customer has a referral QR code, tap Yes and scan it in the next screen.
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Refer a friend
Enter the referral code or scan the QR image

Referral Code Apply

[

F.

Tiers

When you are operating with Tiers after a customer’s card is scanned only the relevant items,
rewards and discounts for his tier will be displayed.

PIN Transaction Authorization

When your system has this feature enabled the customer will be required to input their PIN before
the transaction is submitted.

Offline Mode

Offline mode can be enabled for your system only if the PIN transaction authorization is not enabled.

If the Offline mode is enabled, when the internet connection breaks, you are automatically switched
to work in Offline mode.

This means that if you are in the middle of a customer transaction, the transaction is saved. It is
submitted as soon as the internet connection is restored.

While in Offline mode, you can scan customer’s QR code and input their purchase amount.

Promo items purchase cannot be recorded.
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The customer cannot redeem rewards, cashback or vouchers. The QR code from Invite a Friend
cannot be processed.

When the internet connection is re-established, the stored transactions are submitted to the server.
You can continue working as usual.
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